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In an information-rich world, the wealth of information means a dearth of

something else: a scarcity of whatever it is that information consumes (...)

the attention of its recipients.
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. Find your niche - cooperation not competition
; Economist’s
Have Fun, let it drives you to action

reflections

Build culture of engagement 2.0, but... it takes two to tango
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Factors influencing engagement:

Patient (beliefs about patient role,
health literacy, education)

Organization (policies and
practicies, culture)

Society (social norms, regulations,
policy)

Continuum of engagement

Levels of engagement

Direct care

Organization design and

governance

Policy making

Consultation

Involvement

Partnership and shared leadership

Treatment decisions are
made based on patients’
preferences, medical
evidence and clinical
judgment.

Patients co-lead hospital

safety and quality
improvment commitiees

Patients have equa
representation on agency
commitee that makes
decisions about how to
allocate resources to health

K. L. Carman et a/, "Patient And Family Engagement: A Framework For Understanding The Elements And Developing Interventions And Policies, Health Affairs 32, no.2, 2013
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